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December 2, 2005EHRP Alert 
http://ehrp.nih.gov/ 

For Help! 
Call: 301-496-3477 (6-EHRP)  
Email: helpdesk@nih.gov 
Visit:  http://support.nih.gov  

EHRP System Maintenance  
 
 
 

 
The EHRP system will be unavailable for system maintenance from 10:00 PM on Saturday, 
December 3, 2005 until 7:00 AM on Monday, December 5, 2005 due to an emergency fix for I H 
S SAC codes.  During this time DHHS will perform maintenance on  
the EHRP production database.   
  
Typically, on non-end of pay period weekends the EHRP system comes down at 10:00 PM on 
Saturday for backups and batch jobs and is available again at 7:00 AM on Sunday morning.  
DHHS needs to keep the EHRP system down on Sunday to perform the database maintenance.   
  
The system will be available at 7:00 AM on Monday, December 5, 2005.   
  
We apologize for the late notice but the system fixes has been deemed necessary by the DHHS 
to decrease errors. 
  
If you have any questions, please contact the NIH EHRP Help Desk by any 
of the following methods: 
 
Email: helpdesk@nih.gov  
Website: <http://support.nih.gov> 
Phone: 301-496-EHRP (301-496-3477)  
 
Visit the NIH EHRP Website at http://hr.od.nih.gov/ehrp/default.htm. 
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